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PLATFORM ACCESS FOR CLIENTS

Overview

This guide outlines how to provide clients with access to their Growthinvest account.

Providing access enables clients to view a read-only version of their portfolio via the GrowthInvest platform.
Once access has been enabled and verified, clients will be able to log in to their GrowthInvest account to
view valuations, access key documents such as tax certificates, download reports, and manage their
notification preferences. The platform provides a centralised view of all investment information, supporting
transparency and ongoing client engagement.

Why Provide Client Access

Providing clients with access to their GrowthIinvest account supports a more efficient and transparent
advice process. Clients will be able to view their portfolio information at any time, reducing reliance on
periodic updates.

Clients will have visibility of valuations, documentation and account activity within a single secure
environment. This helps to reduce administrative queries and provides clients with direct access to the
information they require.

Regular access to the platform also supports improved client engagement, ensuring clients remain
informed and better prepared when reviewing or discussing investment decisions.
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The email will contain a secure link which the client will be required to click in order to verify their
account and complete the login setup process. Please note that, for security reasons, the link will
expire after 24 hours. If the link expires, a new verification email will need to be issued.
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Alternative Route - Client Request

Clients can also request access directly via the Growthinvest login page by selecting the “Forgotten
password” option. This will trigger a new Account Verification email to be sent to them, allowing them to
complete the setup process independently.

Please note that the toggle must be active for the client to successfully request a new verification email.

Client Experience and Ongoing Use

Once access has been established, clients will be able to log in to their Growthinvest account using their
read-only access. They will be able to view a summary of their portfolio alongside more detailed holdings
and transaction history, access the latest valuations, and download relevant documentation, including
reports and tax information.

Clients will also be able to view available investment opportunities and supporting materials, as well as
manage their notification preferences. Please note that advised clients are not able to submit investments
via the platform, and all investment activity must be completed by their adviser.

Support

If you have any questions, please do not hesitate to contact the Growthinvest Client Services team via the
portal, by email at clientservices@growthinvest.com or call us on 0300 303 0037.
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